HUGNG DAN THUC HIEN DICH VU CONG TRUC TUYEN

BUGC 1: PANG NHAP TAI KHOAN

1. Chon “Pang nhap” tai cong hé thong théng tin giai quyét
thu tuc hanh chinh tinh Dong Nai theo dia chi:

dichvucong.dongnai.gov.vn
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Luu y: Nguoi dan can phdi c6 tai khodn dinh danh dién ti cap do 2 dé ding nhdp
vao hé thong. Vuilong lién hé Cong an cdp xd nof thuong trii hodc tam tri dé ding
ky dinh danh miic 2 trudc khi thuc hién dich vu cong truc tuyén.

2. Diang nhap bing tai khoan dinh danh dién ti: Quét QR
code trén ung dung VNeID hodc nhip s6 dinh danh ca
nhan va mat khau cia VNelD rdi xac thuc bing ma OTP
dugc gui dén dién thoai.
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BUOC 2: NOPHO SO THU TUC HANH CHINH

4. Nguoi dung tai cac “Méu gidy t¢” va thuc hién dién cac
théng tin réi ndp lai vao trang bing cach chon “Chon tép
tin”
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1. Chon “Nhap titkhéa tim kiém” va tim thu tuc hanh chinh.
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2. Chon vao tén ctia thi tuc trén muc két qua réi chon
“Nop ho sotructuyén”.
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5. Thanhtoanléphi (néucé).

6. Saukhihoan thanh thanh toan, nhip “Ma xacnhan” réichon
“Nophd so” dé hoan thanh thu tuc.
Chon hinh thirc thanh toan(*)
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BUGC 3: TRA CUU VANHANKET QUA

3. Ngudidungkiém tralai cac théng tin coban trén hé sa.
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Sau khindp hé sothanh céng, ngudi ding cé thé kiém tra tinh
trang ctia thu tuc, két qua xt1y bang cach vao muc “Quanly ho
s0” sau khi ding nhép va chon “Xem chitiét”.
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